ELEKTRONISKO SAKARU PAKALPOJUMU
LIETOSANAS
NOTEIKUMI

TERMS
OF USE OF ELECTRONIC COMMUNICATION
SERVICES

Elektronisko sakaru pakalpojumu sniedzéjs / Electronic communications service provider
VENTAmobile:

SIA “VENTAmobile” / VENTAmobile LLC
registracijas numurs/ registration number: 50103946771
PVN maksataja numurs / VAT number: LV50103946771
Juridiska adrese / Legal address:

K.Barona iela 32-14, Riga, Latvija, LV-1011
K.Barona street 32-14, Riga, Latvia, LV-1011
Bankas rekviziti / Bank details:

Bank: Industra Bank AS
Account number: LV18MULT1010A73020010
SWIFT: MULTLV2X

Klientu informativais dienests / Customer information service:
e-pasts/ e-mail: info@ventamobile.net

www.ventamobile.net

Diennakts bezmaksas bojajumu pieteikSanas dienests /
24-hours helpline:
e-pasts/ e-mail: support@ventamobile.net

1. Visparigie noteikumi
1.1. Sajos noteikumos lietotie termini:

Lietotajs - persona, kura izmanto VENTAmobile
elektronisko sakaru pakalpojumus.

Galiekarta - iekarta (pieméram, mobilais
telefons, plansetdators u.c.), kas paredzéta tiesi vai
netieSai pieslégSanai Tiklam un kas nodroSina
Lietotajiem iespéju izmantot Pakalpojumus.

Neparvarama vara - faktori, kas ir arpus
VENTAmobile kontroles un traucé VENTAmobile
pildit ligumsaistibas, t.sk., bet ne tikai: dabas
stihijas, karadarbiba, streiki, sabiedriskas kartibas
traucéjumi, elektroapgades traucéjumi, traucéjumi
citu elektronisko sakaru tiklu darbiba, valsts un
pasvaldibas  institliciju  noteikti  aizliegumi,
ierobezojumi un cita veida riciba, treSo personu
riciba.

Pakalpojumi - elektronisko sakaru pakalpojumi,
kurus sniedz VENTAmobile un kuri pilniba vai
galvenokart sastav no datu un citu signalu
parraidiSanas VENTAmobile un citu elektronisko
sakaru komersantu elektronisko sakaru tiklos, ka
ar1 citus pakalpojumus, saskana ar savstarpéjo
vienoSanos.

1. General Provisions
1.1. The following terms are used in these
Regulations:

User - a person who uses VENTAmobile electronic
communication services.

Terminal Equipment - equipment (for example,
mobile telephone, tablet, etc.) which is intended
for direct or indirect connection to the Network
and which provides a possibility for the Users to
use the Services.

Force Majeure - circumstances beyond the
control of VENTAmobile and which hinder
VENTAmobile to fulfil their contractual
obligations, including but not limited to: natural
disasters, war activity, strikes, disturbances of
public order, disturbances of power supply,
disturbances in the operation of other electronic
networks, prohibitions determined by the state
and municipal institutions, restrictions and other
type of acts, activities performed by third persons.

Services - electronic communication services
provided by VENTAmobile and which completely
or mainly consist of transfer of data and other
signals in the networks of VENTAmobile and other
electronic communication merchants as well as
other services in accordance with mutual
agreement.



Pieslegums - pieslegums Tiklam, kas nodroSina
Lietotajam iespé€ju izmantot Pakalpojumus.

Tikls - VENTAmobile publiskais elektronisko
sakaru tikls Latvijas Republikas teritorija.

1.2.

1.3.

Noteikumi ir saistoSi visiem Lietotajiem un
VENTAmobile. Noteikumus piemeéro Lietotaju
un VENTAmobile savstarpéjas attiecibas, ja
vien starp Lietotaju un VENTAmobile nav

noslégta rakstiska vienoSanas par citu
noteikumu piemeérosanu.
Uzsakot Pakalpojuma lietoSanu, Lietotajs

apliecina, ka ir iepazinies ar VENTAmobile
Privatuma Politiku un apnpemies ievérot Sos
Elektronisko sakaru pakalpojumu lietoSanas
noteikumus. Minétie dokumenti ir publiski
pieejami majas lapa interneta
www.ventamobile.net un Lietotaja
personigaja kabineta.

2. Pakalpojuma sniegsanas uzsaksana

2.2,

2.3.

2.4.

2.5.

3.1.

Pakalpojumu sniegSana tiek uzsakta péc eSIM
kartes vai citas identifikacijas modula kartes
(IMK) iegades un priekSapmaksas veikSanas.
VENTAmobile pieskir Lietotajam eSIM kartes
vai citas identifikacijas modula kartes (IMK),

un/vai pakalpojumu sanems$anai
nepiecieSamas iekartas lietoSanas tiesibas,
un/vai nodroSina iespéju pakalpojumu

sanems$anai izmantot piesléguma numuru.

Veicot priekSapmaksu par Pakalpojumu,
Lietotajs  apliecina, ka ir novertgjis
Pakalpojumu derigumu un atbilstibu vina
vajadzibam.

VENTAmobile piesledz piesléeguma numuru
un/vai aktivizeé Pakalpojumus termina, kas ir
noteikts Pakalpojumu tarifu plana.

Lietotajs ir tiesigs dot rikojumu pieslégt vai
atslégt Pakalpojumu, izmantojot e-pastu vai
citus elektronisko sakaru lidzeklus. Sads
Lietotaja elektroniskais rikojums ir lidzvértigs
pasrocigi parakstitam Lietotaja rakstiskam
dokumentam un ir Lietotajam saistoss.

3. Pakalpojumu kvalitate

VENTAmobile sniedz Pakalpojumus un
nodroSina elektronisko sakaru pakalpojumu

Connection - connection to the Network which
provides a possibility for the User to use the
Services.

Network -

VENTAmobile electronic

communication network within the Republic of
Latvia.

1.2

1.3.

2.1

2.2,

2.3.

2.4.

3.1.

. These Terms of Use are binding on all User
and VENTAmobile. The Terms of Use apply to
the relationship between the User and
VENTAmobile, unless a written agreement on
the application of other terms has been
concluded between the User and
VENTAmobile.

By starting to use the Service, the User
confirms that they have read the
VENTAmobile Privacy Policy and undertakes
to comply with these Terms of Use of
Electronic Communications Services. These
documents are publicly available on the
website www.ventamobile.net and in the
User's personal account.

2. The commencement of the provision of
services

. The provision of Services commences upon
the purchase of an eSIM card or other
identification module card (IMC) and
prepayment. VENTAmobile grants to the User
the right to use eSIM card or other
identification module card (IMC), and/or the
equipment necessary for receiving the service,
and/or provide a possibility to use a
subscription number for receiving the service.

By making a prepayment, the User confirms
that they have assessed usefulness of the
Service and its compliance with their needs.

VENTAmobile connects the subscription
number and/or activates the Services within
the term specified in the Service tariff plan.

The User shall have the right to give
instructions to connect or disconnect the
Service by using email or other electronic
means of communication. Such computerised
instructions shall be equivalent to a written
document personally signed by the User and
shall binding to the User.

3. Quality of Services

VENTAmobile shall provide Services and
ensure the quality of electronic
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3.2.

3.3.

3.4.

3.5.

3.6.

kvalitati Tikla darbibas zonas.

VENTAmobile neatbild par viesabonéSanas
pakalpojumu saturu, kvalitati, liguma izpildi
un zaudéjumiem.

VENTAmobile nodrosSina Pakalpojumu
pieejamibu vismaz 90 % no meéneSa laika
VENTAmobile elektronisko sakaru tikla
darbibas zona, iznemot gadijumus, kad
Pakalpojums nav pieejams no VENTAmobile
neatkarigo iemeslu del (pieméram,
Neparvaramas varas gadijumos, Tikla
parslodzes gadijuma, kas raduSies valstl
noteikto svétku un masu pasakumu rezultata
un Tikla bojajumu un avariju gadijumos, ja to
izraisijusi no VENTAmobile neatkarigie
apstakli).

VENTAmobile negaranté mobila interneta
(datu parraides) pakalpojumu kvalitati un
pieejamibu katra atseviska punkta, jo katra
atseviska  punkta minéto pakalpojumu
kvalitate un pieejamiba ir atkariga no
Lietotaja atrasanas vietas, pilsétas apbiives
blivuma, apvidus reljefa, laika apstakliem
(negaiss, pérkons, stiprs lietus, stiprs sniegs
negativi ietekmé pakalpojumu kvalitati),
Lietotaja attaluma no bazes stacijas, signala
sanems$anas nosacijumiem (€kas sienu
platums, metalisko parklajumu esamiba
tuvuma no galiekartas, tuvuma esoSas
elektroiekartas un radio negativi ietekmeée
pakalpojumu  kvalitati). = Atkariba  no
radiosignala izplatiSanas ipatnibam pilsétas
apbiives apstaklos minéto zonu robezas (t.sk.
radiosignala droSas uztverSanas zonas,
saskana ar Tikla parklajuma zonas Kkarti),
atkariba no apvidus reljefa un Lietotaja
atraSanas vietas (it 1paSi €kas, pagrabos un

citas celtnés) mobila interneta (datu
parraides)  atrums  var  palielinaties/
paléninaties.

Lietotajs var iepazities ar VENTAmobile
elektronisko sakaru tikla parklajuma zonas
karti VENTAmobile klientu apkalposanas
centros un VENTAmobile majas lapa.

Ja Pakalpojumu kvalitate ir zemaka par
minimalo garanteto kvalitati, tad
VENTAmobile iesaka Lietotajam pieteikt

3.2.

3.3.

3.4.

3.5.

3.6.

communication services in the areas of the
Network operation.

VENTAmobile is not responsible for the
content, quality, performance and damages of
roaming services.

VENTAmobile shall ensure the availability of
the Services at least 90 % from the time of a
month in the area of VENTAmobile electronic
communication network operation except for
the cases when the Service is not available
due to the circumstances that are
independent of VENTAmobile (for example, in
cases of Force Majeure, Network overload
occurring in the result of festivities and mass
events taking place in the country, and in the
case of Network damage and accidents if such
have been caused by circumstances
independent of VENTAmobile).

VENTAmobile shall not guarantee quality and
availability of mobile internet (data
transmission) services in each separate point
as quality and availability of the
aforementioned services in each separate
point depends on the place of location of the
User, density of construction of the city, relief
of locality, weather conditions (storm,
thunder, heavy rain, have a negative impact
on the quality of services), distance of the
User from the base station, terms of the
receipt of signal (density of walls of the
building, existence of metal coating in the
proximity of Terminal Equipment, electric
appliances and radio in the proximity have a
negative impact on the quality of services).
Depending on the specifics of radio signal
propagation in the circumstances of city
construction within the limits of the
aforementioned areas (including, in the areas
of safe reception of radio signal in accordance
with a map of Network coverage area) and
depending on the relief of locality and the
place of location of the User (especially, in
buildings, cellars and other constructions), the
speed of mobile internet (data transmission)
can increase/decrease.

The User can get acquainted with the map of
the area of VENTAmobile electronic
communication  network coverage in
customer service centres and VENTAmobile
webpage.

If the quality of the Services is lower than the
minimum guaranteed quality set forth below,
VENTAmobile recommends that the User
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bojajumu VENTAmobile ne velak ka 2 (divu)

dienu laika no bojajuma konstatésanas briza.
3.7. Lietotajs var pieteikt elektronisko sakaru tikla
bojajumus vai pakalpojuma sanemsSanas
traucéjumus, sazinoties ar VENTAmobile
palidzibas dienestu pa e-pastu
support@ventamobile.net .

3.8. Minimala garantéta pakalpojumu kvalitate ir

sada:
3.8.1. publiska mobila interneta piekluves
(datu parraides) pakalpojumiem:
3.8.1.1. garantetais piesleguma atrums posma no
galalietotaja  piesleguma punkta lidz
Latvijas interneta apmainas punktam ir
256 kilobiti sekundé datu lejupieladei un
256 kilobiti sekundé datu augsSupieladei;
3.8.1.2.faktiski pieejamais piesléguma atrums
posma no galalietotaja piesleguma punkta
lidz Latvijas interneta apmainas punktam
ir 2 Mb/s lejupieladei un 2 Mb/s datu

augSupieladei (maksimali - 14 Mb/s
lejupieladei  un 14 Mb/s datu
augSupieladei;

3.8.1.3.bojajumu  novérsanas laiks ir 72

(septindesmit divi) stundas darba dienas
no plkst. 9:00 lidz 18:00 no attieciga
bojajuma pieteiksanas briza;

3.8.1.4. VENTAmobile nodrosina $ajos noteikumos

noradito publiska mobila interneta
piekluves (datu parraides) pakalpojumu
kvalitati, ja  minéto pakalpojumu

izmantoSanas vieta Galiekartas ienakosa
signala limenis ir ne mazaks par -90dB un
DRC limenis - ne mazaks par 307,2 Kbps.

3.9. Ja VENTAmobile vainas de] Tikla darbibas
zond Pakalpojums nedarbojas vispar vai
Noteikumos atrunataja kvalitaté un Lietotajs
ir pieteicis bojajumu Sajos noteikumos
noteiktaja kartiba, tad Lietotajs ir tiesigs
izbeigt Pakalpojuma lietoSanu.

3.10. VENTAmobile neuznemas atbildibu par
sniegto Pakalpojumu kvalitati un
zaudéjumiem, kas raduSies Lietotajam, ja
Lietotajs lieto Galiekartas, kuras ir bojatas
un/vai kuram nav novertéta vai deklaréta
atbilstiba Latvijas Republikas tiesibu aktos
noteiktam prasibam.

4. Lietotaja tiesibas, pienakumi un atbildiba

reports this information within 2 (two) days’

from the time of detecting the drop in quality.
3.7. The User can report on the damage of
electronic communication network or
disturbances in receiving the Service by
contacting VENTAmobile assistance service
via email support@ventamobile.net.

3.8. The minimum guaranteed quality of services
is the following:

3.8.1. for public mobile internet access (data
transmission) services:

3.8.1.1.guaranteed connection speed in segment
from the point of end user connection till
the internet exchange point in Latvia shall
be 256 Kkilobits per second for data
download and 256 kilobits per second for
data upload;

3.8.1.2.actual connection speed in segment from
the point of end user connection till the
internet exchange point in Latvia is 2 Mb/s
for data download and 2 Mb/s for data
upload (maximum - 14 Mb/s for data
download and 14 Mb/s for data upload;

3.8.1.3.time for correcting the drop in quality shall
be 72 (seventy-two) hours on business
days from 9:00 to 18:00 as from the
moment of reporting the drop in quality;

3.8.1.4.VENTAmobile shall ensure the quality of
services of public mobile internet access
(data transmission) indicated in these
Regulations if at the place of the use of the
aforementioned services the level of
incoming signal of the Terminal Equipment
is not lower than 90dB and DRC level is not
lower than 307.2 Kbps.

3.9. If within the area of Network operation, the
Service does not operate at all or in the quality
indicated in the Terms of Use due to the fault
of VENTAmobile and the User has submitted a
trouble ticket in accordance with the
procedures specified in these Terms of Use,
then the User has the right to stop using the
Service.

3.10. VENTAmobile shall not assume liability for
the quality of services provide and loss that
have occurred to the User if the User uses
Terminal Equipment that are damaged and/or
which compliance with the requirements
determined in the regulatory provisions of the
Republic of Latvia has not been assessed or
declared.

4. Rights, Obligations and Liability of the User



4.1. Lietotajam ir tiesibas:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

VENTAmobile noteiktaja apjoma
administret (pieslégts, atslegt, grozit utt.)
savu pakalpojumu, izmantojot
lietotajvardu  un  paroli, izveidojot
Personisko Kabinetu VENTAmobile
timekla vietné  www.ventamobile.net.
Lietotajs ir atbildigs par paroles
neizpausanu tresajam personam.
Lietotajam ir saistoSas darbibas, Kkas
veiktas ar  Lietotaja  identifikacijas
lidzekliem;

sanemt informaciju par sniegtajiem
Pakalpojumiem, tarifiem, noréekiniem,
lietoSanas noteikumiem un Pakalpojumu
kvalitati;

iesniegt VENTAmobile pretenzijas,
iesniegumus un pieteikumus;

bez maksas 24 stundas diennaktl
sazinaties ar VENTAmobile palidzibas
dienestu, lai pieteiktu elektronisko sakaru
tiklu  bojajumus vai  pakalpojuma
sanemsanas traucéjumus, iesniegtu

pretenziju par pakalpojuma kvalitati un
nepreciziem aprékiniem, pieteiktu
nolaupitas vai pazaudétas identificéjama
lietotaja identifikacijas modula Kkartes
blokésanu;

lietot pieslégumu kopigi. Saja gadijuma
Lietotajs ir atbildigs par visu Noteikumos
noteikto saistibu izpildi, taja skaita, bet ne
tikai par Noteikumu ievéroSanu, rékinu
samaksu noteiktaja termina un kartiba, ka
ar1 personu, kas lieto piesléegumu,
informéSanu par pieslegumam
piemérojamo personas datu apstradi;

Sajos noteikumos noteiktaja  kartiba
izmantot viesabonéSanas pakalpojumus.
VENTAmobile neuzpnemas atbildibu par
attieciga  arvalsts operatora sniegto
pakalpojumu saturu, kvalitati, tarifiem,
liguma izpildi un zaudéjumiem.

4.2. Lietotajam ir pienakums:

4.2.1.

4.2.2.

iepazities ar VENTAmobile Privatuma
Politiku, Pakalpojumu lietoSanas
noteikumiem, aprakstiem, tarifiem,

kvalitates parametriem un citu informaciju
par Pakalpojumiem;

lietojot viesabonéSanas pakalpojumus,
ievérot attiecigd arvalsts operatora
noteikto pakalpojumu lietosanas Kkartibuy,

4.1. The User shall have the right:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

to the extent specified by VENTAmobile, to
administer (connect, disconnect, modify,
etc.) their service using the login and
password via a Personal Account on the
VENTAmobile website
www.ventamobile.net. The User shall be
liable for not disclosing of the password to
third persons. The activities performed
with the User’s credentials shall be binding
to the User;

to receive information about Services
provided, rates, settlement, terms of use
and quality of Services;

to submit claims, submissions and
applications to VENTAmobile;

to contact VENTAmobile help line service
free of charge for 24 hours a day in order
to report faults of electronic
communication networks or disturbances
in receiving the Service, to submit a claim
on the quality of the Service and imprecise
accounting, to apply for blocking of stolen
or lost card of an identification module of
an identified user;

to use connection jointly; in this case, the
User shall be responsible for the fulfilment
of obligations envisaged in those Terms of
Use, including but not limited to the
compliance with these Terms of Use,
payment of invoices within the due time
limits and according to the required
procedures, as well as informing the
persons using the connection about the
processing of the data applicable to the
connection;

In accordance with the procedures
prescribed in those Terms of Use, to use
roaming services. VENTAmobile shall not
be responsible for the content, quality,
rates of the services provided by the
respective foreign operator, as well as for
the fulfilment of the contract and damages,
if any.

4.2. The User responsibilities:

4.2.1.

4.2.2.

to get acquainted with VENTAmobile
Privacy Policy, Regulations on the Use of
Services, descriptions, rates, quality
parameters and other information about
the Services;

while using roaming services, to comply
with the regulations of the use of services
determined by the respective foreign
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ka arl pirms viesabonéSanas pakalpojumu
lietoSanas uzsakSanas iepazities ar
informaciju par $o pakalpojumu tarifiem,

norekinu kartibu un samaksas
noteikumiem, veidiem un lietoSanas
noteikumiem;

4.2.3. kontroléet sanemto pakalpojumu apjomu
un izmaksas;

4.2.4. nodroSinat, ka treSo personu riciba
nesankcionéti netiek nodota Lietotajam
pieskirts IMK, iekarta, piekluves kodi,
identifikatori (paroles), ka ari citi drosibas
kodi, kuri ir pieSkirti Lietotajam, lai
nodroSinatos pret Pakalpojuma
nesankcionétu lietoSanu, noskaidrotu
Lietotaja identitati vai citiem mérkiem.

4.3. Lietotajam ir aizliegts:

4.3.1. izmantot Tiklu citu Lietotaju traucésanai
vai darbibam, kas biutiski traucé Tikla
darbibu un Pakalpojumu nodrosinasanu
citiem Lietotajiem vai ir pretruna ar
Latvijas Republikas tiesibu aktiem;

4.3.2. izmantot Tiklu tadu elektronisko sakaru
pakalpojumu sniegSanai vai sanemsanai,
par ko nav noslégts ligums ar
VENTAmobile;

4.3.3. lietot Pakalpojuma sanems$anai
Galiekartas, kuras ir bojatas un/vai kuram
nav novértéta vai deklaréta atbilstiba
Latvijas  Republikas  tiesibu  aktos
noteiktam prasibam.

4.4. Lietotajam nav tiesibu izmantot no
VENTAmobile lietoSana sanemto
identifikacijas moduli, piesleguma numuru vai
VENTAmobile sniegtos Pakalpojumus
elektronisko sakaru pakalpojumu sniegSanai
vai signalu parraidei treSajam personam ar
vai bez atlidzibas.

5. VENTAmobile tiesibas, pienakumi un
atbildiba

5.1. VENTAmobile ir tiesibas:

5.1.1. izbeigt kada Pakalpojuma sniegSanu vispar
vai noteiktaja teritorija, informejot par to
Lietotaju 30 (trisdesmit) dienas ieprieks;

5.1.2. veicot nepiecieSamos Tikla uzturéSanas
darbus, islaicigi partraukt Pakalpojumu
sniegSanu.

5.2. VENTAmobile ir pienakums:
5.2.1. nodrosinat nepartrauktus un kvalitativus
Pakalpojumus saskana ar Sajos

operator, and before starting the use of
roaming services to get acquainted with
information about the rates of these
services, order of settlement and terms,
types of payment, and terms of use;

4.2.3. to control the volume and expenses of the
services received;

4.2.4. to ensure that IMC, equipment, access
codes, identifiers (passwords) issued to the
User as well as any other security codes
that are granted to the User are not handed
over at the disposal of third persons in an
unauthorised way to secure against
unauthorised use of the Service, detect
identity of the User or for other purposes.

4.3. Users shall be prohibited:

4.3.1. to use the Network for disturbing other
Users or for performing acts that
substantially disturb the operation of the
Network and providing Services to other
Users or acts that contradict the legislation
of the Republic of Latvia;

4.3.2. to use the Network for providing or
receiving electronic communication
services for which there has not been a
contract concluded with VENTAmobile;

4.3.3. to use for receiving the Service the
Terminal Equipment which has been
damaged and/or which compliance with
the requirements envisaged in the
regulatory provisions of the Republic of
Latvia has not been assessed or declared.

4.4. The User shall not have the right to utilise the
identification = module  received  from
VENTAmobile for use, the connection number
or services provided by VENTAmobile to
provide electronic communication services or
transfer of signal to third persons with or
without remuneration.

5. Rights, Obligations and Liability of
VENTAmobile

5.1. VENTAmobile shall have the rights:

5.1.1. to terminate providing a service in a
certain territory upon notifying the User
30 (thirty) days in advance;

5.1.2. when performing necessary Network
maintenance works, to terminate
providing the Service for a short period of
time.

5.2. VENTAmobile responsibility:
5.2.1. to provide uninterrupted and qualitative

Services in accordance with the terms of
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noteikumos noraditajiem pakalpojumu
kvalitates nosacijumiem;

5.2.2. nodrosinat Lietotajiem sanemt bezmaksas
informaciju par Pakalpojumiem.
5.3. VENTAmobile nav atbildiga par saistibu

5.4.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

neizpildi vai nepienacigu izpildi, taja skaita
Pakalpojumu kvalitates nosacijumu neievéro
ja ta célonis ir Neparvarama vara.

VENTAmobile neatlidzina atrauto pelnu un
netieSos zaudéjumus.

6. Pakalpojumu apmaksas kartiba

Maksu par Pakalpojumiem, un tas apmaksas
kartibu nosaka VENTAmobile. Maksu par
Pakalpojumiem aprékina, sakot no
Pakalpojumu pieslégSanas briza.

Aprékinus par sniegtajiem Pakalpojumiem un
citiem maksajumiem veic péc VENTAmobile
tehniskas aparatiras un sistemu
registrétajiem datiem. Citi informacijas avoti
netiek nemti véra.

Lietotajs apmaksa Pakalpojumus
priekSapmaksas  Kkartiba. VENTAmobile
neizsniedz sarunu saraksta izdruku.

Pakalpojumus tiek uzskatits par apmaksatu,
kad maksajuma summa ir ienakusi
VENTAmobile bankas norékinu konta. Rekina
samaksas izdevumus, taja skaita izdevumus,
kas rodas, norekinoties arvalstu valutas,
valitas  kursu starpibu un  valitas
konvertacijas izmaksas, sedz Lietot3js.

Informacijas sniegSana un datu apstrade

Jebkurs sitijums (rékins, véstule, pazinojums,
atgadinajumus un cita individuala
informaciju) Lietotajam  tiek  sniegts
elektroniska veida, sitot uz Lietotaja e-pasta
adresi vai ar pasta siitijumu, neuznemoties
nesanemsanas risku. Tiek uzskatits, ka
Lietotajs ir sanémis elektronisku vai pasta
sttijumu 5 (piecu) dienu laika.

VENTAmobile riciba eso$a informacija par
Lietotaja datiem un Lietotaja sanemtajiem
Pakalpojumiem, t.sk. elektronisko sakaru

Service quality indicated in these
Regulations;

5.2.2. to ensure a possibility for Users to receive
free of charge information about the
Services.

5.3. VENTAmobile shall not be liable for non-

5.4.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

fulfilment or undue fulfilment of liabilities,
including non-compliance with the terms of
quality of Services if it has been caused by
Force Majeure circumstances.

VENTAmobile shall not compensate for lost
profit and indirect loss.

Procedure of Settlement for the Services

The payment for the Services and the
procedure of settlement shall be determined
by VENTAmobile. The payment for the
Services shall by calculated starting from the
moment of connection of the Services.

Calculations for the Services provided and
other payments shall be made according to
the data registered by VENTAmobile technical
equipment and systems. Other sources of
information shall not be taken into account.

The User pays for the Services in a prepaid
mode. VENTAmobile does not issue a printout
of the detailed call list.

The Service shall be considered as paid when
the sum of payment has been transferred into
current account opened by VENTAmobile in a
bank. The expenses related to the payment of
the invoice, including, the expenses occurring
when making transactions in foreign
currency, difference of currency exchange
rates and expenses of currency exchange shall
be covered by the User.

7. Providing of Information and Data
Processing

Any correspondence (invoice, letter, notice,
reminder and other individual information)
shall be provided to the User in a
computerised form by sending it to email
address of the User or by registered post
without assuming the risk for not receiving it.
It shall be considered that the User has
received electronic or postal consignment
within 5 (five) days’.

Information at the disposal of VENTAmobile
about the data of the User and the services

received by the User, including, metadata of

7



7.3.

8.1.

8.2.

8.2.1.

8.2.2.

8.2.3.

8.3.

8.4.

8.5.

8.6.

metadatiem, noslodzes datiem un atrasSanas
vietas datiem ir konfidenciala. VENTAmobile

minétos datus apstrada atbilstosi
VENTAmobile privatuma  politikai un
informaciju sniedz tikai Lietotajam

Noteikumos un normativajos aktos noteiktaja
kartiba, apjoma un gadijumos.

Informacija par VENTAmobile ka parzina
veikto personas datu apstradi, taja skaita
personas datu apstrades meérkiem,
pamatojumu un tiestbaAm ir pieejama
VENTAmobile privatuma politika.

Pretenziju un stridu atrisinasanas kartiba

So
jaiesniedz

Noteikumu  izpildi
VENTAmobile

Pretenzijas par
Lietotajam ir
rakstveida.

rakstisku
Lietotajam

Lai pieteiktu
VENTAmobile,
noradit:
Lietotajam
identifikatoru;
pretenzijas
risinajumu;
adresatu
nosutisanai.

pretenziju
nepiecieSams

pieskirto pakalpojuma

raksturu un velamo

VENTAmobile atbildes

NepiecieSamibas gadijuma VENTAmobile ir
tiesiga pieprasit iesniegt papildu informaciju
pretenzijas izskatiSanai.

VENTAmobile izskata un sniedz atbildi
rakstveida uz Lietotaja ka patérétaja par Siem
Noteikumiem  neatbilstoSu  preci  vai
pakalpojumu rakstveida pretenziju Latvijas
Republikas tiesibu aktos noteiktaja termina.
Visos paréjos gadijumos VENTAmobile
izskata un sniedz atbildi rakstveida uz
Lietotaja rakstveida pretenziju 30
(trisdesmit) dienu laika no pretenzijas
sanemsSanas dienas.

Ja VENTAmobile un Lietotajs nevar atrisinat
radusos stridu sarakstes vai sarunu veid3, tad
tas tiek risinats Latvijas Republikas tiesibu
aktos noteiktaja kartiba. Ligumam tiek
piemeéroti Latvijas Republikas normativie akti.
Sos Noteikumus un tiesiskas attiecibas starp
VENTAmobile un Lietotaju reglamenté
Latvijas Republikas normativie akti.

Ja vien Sajos Noteikumos nav noteikts
savadak, visi stridi un nesaskanas, kas var

7.3.

8.1.

8.2.

electronic communications, load data and
location data shall be deemed the confidential
information of Use. The aforementioned data
shall be processed by VENTAmobile solely to
provide the Services and in compliance with

VENTAmobile privacy policy and all
applicable laws.
Information about the personal data

processing performed by VENTAmobile as a
controller, including purposes, justification
and rights of personal data processing is
available in VENTAmobile privacy policy.

8. Claims and Disputes Settlements
Claims regarding the fulfilment of these
Terms of Use shall be submitted by the User
to VENTAmobile in writing.

In order to submit a written claim to
VENTAmobile, the User shall indicate:

8.2.1. Service identifier assigned to the User;
8.2.2.the nature of the claim and the desired

solution;

8.2.3. recipient to send a VENTAmobile reply.

8.3.

8.4.

8.5.

8.6.

If necessary, VENTAmobile is entitled to
request the submission of additional
information for consideration of the claim.

VENTAmobile shall examine and provide a
written response on a written claim
submitted by the User as a consumer
regarding the products or services that are
not compliant with these Terms of Use within
the period of time stipulated in the regulatory
provisions of the Republic of Latvia. In all
other cases, VENTAmobile shall examine and
provide a written response on the written
claim of a User within 30 (thirty) days’ time as
from the date of receiving the claim.

If VENTAmobile and the User cannot resolve
the dispute in the way of correspondence or
negotiations, the dispute shall be resolved in
accordance with the procedures envisaged in
the regulatory provisions of the Republic of
Latvia. Those Terms of use and legal
relationships between VENTAmobile and User
shall be governed by the laws and regulations
of the Republic of Latvia.

Unless it is envisaged otherwise in these
Terms of Use, all disputes and controversies

8



9.1.

9.1.1.

9.1.2.

9.1.3.

9.1.4.

9.1.5. ja

rasties starp VENTAmobile un Lietotaju,
vispirms tiek risinati sarunas, kuru
uzsakSanai nepiecieSams rakstisks Lietotaja
iesniegums. Ja vienoSanas netiek panakta,
stridi tiek risinati saskapa ar Latvijas
Republika spéka esoSajiem normativajiem
aktiem, tiesas gadijuma vérSoties Latvijas
Republikas tiesa.

Pakalpojumu snieg$anas partrauksana un
atjaunosana

VENTAmobile ir tiesiga nepieslégt vai atslégt
piesleguma numuru, ierobeZot vai partraukt
Pakalpojumu sniegSanu uz laiku lidz
Pakalpojumu sniegSanas atjaunoSanai vai
Pakalpojumu izbeigSanai nekavéjoties bez
bridinajuma, ja:

VENTAmobile ir pamatotas aizdomas par
Pakalpojumu prettiesisku izmantoSanu,
taja skaita prettiesiska satura informacijas
izplatiSanai, = komercialu  pazinojumu
aizliegtai sutiSanai, darbibam, kas aizskar
citu personu tiesiskas intereses,
intelektuala ipaSuma tiesibas, nevélamai
sazinai u.tml,;

Lietotaja iekarta ir izmantota, lai raditu
traucéjumus VENTAmobile, citiem
Lietotajiem vai elektronisko sakaru
tikliem, citu elektronisko sakaru
komersantu sakaru pliismas novirziSanai
VENTAmobile tikla vai Lietotaja ierosinatu
sakaru  plismu  novirziSanai  caur
VENTAmobile tiklu uz citiem tikliem,
Pakalpojumu sniegSana neatbilst citam
VENTAmobile interesém vai ir parkapti citi
saistosie lietoSanas noteikumi;

radusas pamatotas aizdomas par Lietotaja
darbibam saistiba ar noziedzigi iegitu
lidzeklu  legalizaciju vai  terorisma
finansésanu;

ja Lietotajs pienaciga karta nepilda vai
parkapj Sajos Noteikumos Lietotajam
uzliktos pienakumus un saistibas;
VENTAmobile partrauc
Pakalpojumus.

sniegt

10. Noteikumu grozijumi un Pakalpojumu

sniegSanas izbeigSanas kartiba

9.1.

9.1.1. VENTAmobile

9.1.2.

9.1.3.

9.1.4.

9.1.5

that might arise between VENTAmobile un
the User shall be firstly resolved in the way of
negotiations which shall be initiated on the
basis of a written submission of the User. If
the agreement cannot be reached, the
disputes shall be resolved in accordance with
the regulatory provisions of the Republic of
Latvia, and in case of their adjudication, by
applying to a court of the Republic of Latvia.

Suspension and Renewal of Providing the
Services

VENTAmobile shall have the right not to
connect or disconnect a connection number,
as well as to restrict or terminate providing of
the Services for a period of time till renewal of
providing the Services or termination of the
Services immediately without giving a prior
notice if:

has grounded suspicions
about unlawful wusage of the Services,
including dissemination of information of
unlawful character, prohibited sending of

commercial notices, activities infringing
legitimate interests of other persons,
intellectual property rights, undesirable

communication, etc.;

the equipment of the User has been used to
cause disturbances to VENTAmobile, other
Users or electronic communication
networks, diverting of the flow of
communications of other electronic
communication merchants in VENTAmobile
network or diverting of the flow of
communications initiated by the User via
VENTAmobile network and other networks,
providing of the Services does not
correspond to  other interests of
VENTAmobile or violates other binding
regulations of use;

there are grounded suspicions about the
activities of the User in connection with
laundering of the proceeds from criminal
activity or terrorism financing;

if the User does not duly fulfil or violates the
duties and liabilities envisaged upon the
User by these Terms of Use;

.if VENTAMOBILE terminates providing of
the Services.

10. Amendments to the Terms of Use and

Termination of the provision of the
Services

10.1. VENTAmobile ir tiesigs vienpuseji izdarit 10.1. VENTAmobile shall have the right to make

izmainas Sajos noteikumos, taja skaita

unilateral changes in those Terms of Use,
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10.2.

konkreéetu Pakalpojumu lietoSanas
noteikumos un aprakstos. Grozijumi Sajos
noteikumos tiek publicéti VENTAmobile
timekla vietné www.ventamobile.net 30
(trisdesmit) dienas pirms to spéka stasanas.
Lietotajs ir piekritis grozijumiem Sajos
noteikumos, ja Lietotajs turpina lietot
Pakalpojumus péc izmainu spéeka stasanas
dienas. VENTAmobile ir tiesigs veikt
Lietotajam labveligas izmainas Sajos
noteikumos, Lietotaju par to nebridinot.

Lietotajs ir tiesigs jebkura bridi izbeigt
Pakalpojuma  lietoSanu. Identifikacijas
modulis tiek slégts péc 3 (tris) méneSiem no
PriekSapmaksas nominala deriguma
termina beigam.

10.2.

including the terms of use and description of
specific Services. Amendments to these
Terms of Use shall be published on the
VENTAmobile website
www.ventamobilennet 30 (thirty) days
before they come into effect. The User has
agreed with the amendments to these Terms
of Use if the User continues to use the
Services after the effective date of the
amendments. VENTAmobile shall have the
right to make amendments in these Terms of
Use that are favourable to the User without
sending a notice to the User about it.

The User has the right to terminate the use
of the Service at any time. The Identification
Module shall be disconnected upon 3 (three)
months from the expiration of the prepaid
nominal validity period.



